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SDAS Coordinator's Note
Fall is coming to an end and by now, classes are in full swing.
For many students, this is a time of significant transition that sees
personal and professional life undergo dramatic changes with
new demands on time, energy, attention, and finances.
Nearly finished their first term, many students are now well on
their way to establishing study routines that will propel them to
success in their program and beyond.
This is also a time when some students show signs of struggle.
Often, course content is not the biggest challenge.
If it hasn't been done already, do not hesitate to check in with
your clients.
How is school going? Are the right supports in place that will
support your client's success? Does the original plan support
your client's disability as intended? If your client has received
new technology, do they know how to use it? Are additional
supports needed?
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As career practitioners, we must think holistically about our
client's success. There are factors outside the classroom that
can affect their academics and their careers.
How is life going?
Now is a great time to ask.
Jonathan Hall
Skills Development Accessibility Supports Coordinator
TEAM Work Cooperative / Nova Scotia Works
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SDAS DROP-IN QUESTION SESSIONS
The SDAS Coordinator, Jonathan Hall, hosts drop-in sessions by Zoom call that are open
to all staff. Ask questions about your clients (confidentiality respected) or listen to
experiences with SDAS and applications. No advance notice is required.
Connection information: E-mail jhall@teamworkbridge.org
Every Tuesday: 1:30pm - 2:30pm
Every Thursday: 11:00am - 12:00pm
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SDAS GO TO GUIDE - 2020
The SDAS Go To Guide is an annual publication that provides assistance with the SDAS
application process and education about working with clients with disabilities. Distributed
by e-mail in April 2020. Available upon request subsequently through Jonathan Hall,
SDAS Coordinator.

SDAS NEWSLETTER - QUARTERLY
The purpose is to support the Skills Development Accessibility Supports application
process, as well as to share information and experiences about disability and equity.
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SDAS TEAM UP - DIRECT ASSISTANCE
Jonathan Hall
Skills Development Accessibility Coordinator
TEAM Work Cooperative / Nova Scotia Works
Email:
jhall@teamworkbridge.org;
Phone: 902-422-8900, ext. 122;
VRS:
902-593-0215;
Fax:
902-422-3992
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Updates
Interpreter
Need Identified

Learning Strategist completes
forms and send via student to
NS Works Case Manager

NS Works Case Manager
requests SDAS funding
from ENS

College hires interpreter
and integrates into College
system as needed

College invoices NS Works
for interpreter services

College
Reimbursed

Requesting Sign Language
Interpreters for a Skills Development
Funding Eligible Student
Nova Scotia Community College (NSCC)
1. Student meets with NSCC Learning Strategist, who supports
request for interpreters using the NSCC Supporting Items form and
Academic Accommodations form.
a. Completed forms sent to NS Works Case Manager via student.
2. Case Manager includes need for interpreters in funding request to
Employment Nova Scotia (ENS).
3. ENS sends funds to associated NS Works centre.
4. NSCC hires interpreters and integrates into College system.
5. NSCC sends invoice to client's associated NS Works centre.
6. NS Works centre will reimburse NSCC for cost of interpreters.
a. NS Works will pay interpreter service cost, and will not cover
administrative fees.
Other Private College
1. Student meets with the College's accessibility and/or learning
services, who provide letter of support requesting interpreters.
a. Letter sent to NS Works Case Manager via student.
2. Case Manager includes need for interpreters in funding request to
Employment Nova Scotia (ENS).
3. ENS sends funds to the associated NS Works centre.
4. College hires interpreters and integrates into College system.
5. College sends invoice to client's associated NS Works centre.
6. NS Works centre reimburses College for cost of interpreters.
a. NS Works will pay interpreter service cost, and will not cover
administrative fees.
Questions?
Jonathan Hall
Skills Development Accessibility Coordinator
TEAM Work Cooperative / Nova Scotia Works
jhall@teamworkbridge.org | 902-422-8900, ext. 122 | VRS: 902-593-0215
This information does not replace official Employment Nova Scotia policy
and is meant as an informative guide.
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"It’s been very clear all the cracks in society that are coming
to the front (due to COVID-19), could in some way be tied
back to ableism.”
- Michael Ashley Stein
Co-founder and Executive Director of Harvard University’s Law School Project on
Disability, during a virtual seminar with Dalhousie University's Health Law Institute
Lightstone, M. (2020, November 6). Year, Month Day). Society’s ableism exposed by COVID-19
pandemic : disability rights advocate. HalifaxToday.ca. Retrieved fromhttps://www.halifaxtoday.ca/local-news/societysableism-exposed-by-covid-19-pandemic-disability-rights-advocate-2857247
White and blue image shows man stepping over wide gap between two walls.
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research
What Keeps Students with Disabilities from Using Accommodations in
Postsecondary Education? A Qualitative Review
Abstract
Reprinted from:
Michael Lyman, M., Beecher, M., Griner, D., Brooks, M., Call, J., Jackson, A.(2016). What keeps students with disabilities
from using accommodations in postsecondary education? A Qualitative Review. Journal of Postsecondary Education and
Disability, 29(2), 123-140.

Past research has shown that students with disabilities (SWD) at the postsecondary level who use
accommodations demonstrate greater academic achievement and higher graduation rates. Only limited
research has been conducted to identify the barriers they face in using accommodations, and that
research has not sampled a population specifically identified as having faced such barriers. Through
interviews with SWD identified as having faced barriers to using accommodations, this study identified six
themes; four were considered complex, as they contained subthemes. The four were a desire for selfsufficiency, a desire to avoid negative social reactions, insufficient knowledge, and the quality and
usefulness of disability student services and accommodations. The two straightforward themes were
negative experiences with professors and fear of future ramifications. It is hoped that these findings help
disability student services providers and SWD make better and more informed decisions regarding the
use of effective accommodations.

Reflection
Jonathan Hall, Skills Development Accessibility Supports Coordinator
One of the themes to emerge in the present study was the "Desire to Avoid Negative Social Reactions".
Students shared their desire to avoid negative social reactions related to their disabilities and
accommodations. Furthermore, subthemes emerged that included not wanting to be viewed or treated
differently, fear of suspicion from others for receiving special treatment, and not wanting to be a burden.
Also of note, students were concerned about the future ramifications of using accommodations and how
accommodations might disadvantage them in the future. Potential disadvantages ranged from professors
writing less positive letters of recommendation to fewer job opportunities.
As career practitioners working with students with disabilities, we must consider their experience in the
adoption of assistive technology and services. Although a support has been identified for a student,
perhaps the student's experience of using the support is a barrier in and of itself. Cultural and peer
perceptions can affect individual experience.
With this in mind, career practitioners can take the time to discuss the practical reality and implications of
using assistive technology and services and the potential consequences of using it for their program. In
an ideal world, assistive technology and services have the potential to be incredibly beneficial.
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"In particular, research suggests that
the transition between school and
work appears to be a major challenge
for persons with disabilities.
Educational institutions and
employers could leverage this
transition into an opportunity,
providing persons with disabilities
skills, competencies, and credentials
(persons with mild disabilities are
already well-educated) to connect into
jobs in high growth industries
experiencing a need for workers."
Tompa, E., Samosh, D. & Boucher, N.(2020),
Skills gaps, underemployment, and equity of labour-market
opportunities for persons with disabilities in Canada, Skills Next,
Public Policy Forum, Diversity Institute at Ryerson University and
Future Skills Centre, [Ottawa], viewed 24 Jun 2020, <https://fscccf.ca/research/skills-gaps-underemployment-and-equity-oflabour-market-opportunities-for-persons-with-disabilities-incanada/

Picture shows silhouette of student throwing graduation cap.
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Questions?
Jonathan Hall
Skills Development Accessibility Coordinator
TEAM Work Cooperative / Nova Scotia Works
Email:
jhall@teamworkbridge.org
Phone: 902-422-8900, ext. 122
VRS:
902-593-0215
Fax:
902-422-3992
www.teamworkbridge.org
Suite 501,7051 Bayers Road, Halifax, NS B3L 2C1
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